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A clear proposal to help you decide

Learn what the platform includes, how it is activated and the investment involved in each
modality.
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. About this document

Here you will find a clear explanation of Kiuu: what the platform includes, what each
application is for and how the pricing model works. The goal is that you can know, without
detours, what you get at no cost, which options you can activate and how much you
would invest.

All prices in this English edition are expressed in US dollars (USD) and do not include
taxes, using a fixed commercial exchange rate of COP 5,000 per dollar. If your opera-
tion requires a special configuration, we can review it with you and prepare a tailored
proposal.

US$SO USD 8 Per branch Usage

Base software Apps included Modular premium SMS and WhatsApp

n What is Kiuu?

Kiuu organises service from the moment a person requests their ticket until the inter-
action is complete. On a single platform you can manage the queue, call tickets, keep
waiting visitors informed and review the results of the operation.

It works both for a business with a single counter and for an organisation with dozens
of branches. Each service point is configured separately: one branch can work with the
basic functions while another adds extra tools. You can start with a simple operation and
expand it whenever you need to.

n A model designed to grow with every organisation

Kiuuis modular. The base platform includes free functions, and each organisation chooses
which additional tools it activates, when and in which branches.

Free core * premium applications per branch ¢ pay-as-you-go messaging ¢
enterprise APl per organisation

This way you pay only for what you use. Instead of signing up for a closed plan, you
choose the applications that make sense for your operation and add new capabilities
without changing systems or starting over.
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n Commercial structure of the platform

The Kiuu offering is organised into four modalities:

- Free applications. They include the essential functions to get service running at no
monthly cost.

« Premium applications per branch. Each service point can activate additional tools
and pay a monthly fee for those alone.

+ Pay-as-you-go services. SMS and WhatsApp messages have no monthly fee; they
are bought in packages.

- Services per organisation. Some capabilities, such as the developer API, are con-
tracted once and cover the whole organisation.

a Applications included at no monthly cost

These eight applications are included with no monthly fee and cover what you need to
start managing tickets.

5.1 Queue Management

Included at no cost Per branch

This is the working screen for the service team. From it, each staff member sees the
waiting tickets and manages the full process:

- call a ticket;

- start the service;

- transfer the person to another service;

* review the ticket's journey;

+ record information during the interaction;
- finish the interaction;

« review the events linked to the ticket.

The result is more orderly service, with no manual lists and no calling out loud.

kiuu.lMlabs.net contacto@llllabs.net 4/31
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INTERFACE IN USE Queue Management

= Ge\sflon dﬁ Turnos

Jrmante el recorrido de oo . @ Disponible

Esperando (1 Liamados 0 Enatencién 0 Finalizados © Todos 1

ATAJOS DETECLADO: | Espacio  Liamar siguiente ALt + A Atender ALt + F Finalizar ALt + X Cancelar Esc  Cerrar modal

Cliente de ejemplo

02 Atencion general 0134 e ’

Queue Management. The waiting queue gathers the pending tickets, their wait time and the
actions the team needs to start the interaction.

5.2 Self-Service Terminal

Included at no cost Per branch

It turns a tablet or reception screen into a self-service point. Each person chooses what
they need and gets their ticket without depending on staff. The process can include:

« customer identification;
« service selection;
- selection of categories or sub-services;

- automatic ticket generation.

It is useful in any operation with in-person service and prevents the reception team from
handing out tickets manually.

kiuu.lMlabs.net contacto@llllabs.net 5/31
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INTERFACE IN USE Self-Service Terminal

kive 1,

Kiuy

Bienvenido

Toma tu turno en segundos. Si ya eres
cliente, te reconoceremos al instante

Solicitar turno >

kiuu by llLabs

Self-Service Terminal. The welcome screen offers a simple starting point for each visitor to re-
quest their ticket without assistance.

5.3 TV Display

Included at no cost Per branch

Connect a television or monitor in the waiting area and use it to show the tickets being
called. People know when they will be served and which counter to go to.

You can also use that screen to publish notices, campaigns or audiovisual content with
Advertising Lite, Advertising Pro or Ticker. Everything works in the same place, with no
additional system to install.

kiuu.lMlabs.net contacto@llllabs.net 6/31



8. Kil 11 COMMERCIAL PROPOSAL
o September 17, 2026

INTERFACE IN USE TV Display

Gweon | gx O 02:52p.m.

TURNO ACTUAL

Acérguese al mbdulo indicado

Sin turnos activos en este moemento

ULTIMOS LLAMADOS ® onvivo

AGN no hay llamados registrados

Bienvenido a kiuv

Gracias por su visita. En breve sera atendido.

nido a Kivu - Espera tu llamado Bienvenido a Kiuu - Espera tu llamado

TV Display. The waiting area can show the tickets being called, the service counter and a visual
space for the organisation’s messages or content.

5.4 Statistics

Included at no cost Per branch

It shows what is happening in the service. Kiuu records every ticket and presents per-
branch indicators for:

« number of people served,;
+ behaviour of the services;
- day-to-day operation;

+ performance of the service points;

ticket detail;

+ survey results, when that application is active.

This lets you spot problems, compare results and make decisions based on data.

kiuu.lMlabs.net contacto@llllabs.net 7/31
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INTERFACE IN USE Statistics

« Apps

ra y atencion & Exportar CSV

Fecha desde Fecha hasta Servicio

09/10/2026 a] 09/17/2026 =] Todos los servicios ~ Aplicar filtros
TOTALTURNOS ATENDIDOS CANCELABOS ESPERA PROM ATENCION PROM
48 42 2 3 6.

Tiempo de atencién por médulo

Identifica cuellos de botella de la oparaior

Sin madulos atendiendo turnos en el rango seleccionado
Turnos por servicio Tasa de atencién por servicio @ Atendides
Atencién general 48 Atencién general 88% atendidos
c ] c . J
Espera promedio por servicio (min) Espera

Statistics. The filters, indicators and charts help you understand the service volume and com-
pare the performance of services and counters.

5.5 Ticket Search

Included at no cost Per branch

It lets you find a ticket and review its entire journey. It is useful when a person asks about
their case or when the team needs to verify what happened during the interaction. This
way, every case is on record and follow-up is easier.
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INTERFACE IN USE Ticket Search

= Buscar Turnos
onsulta la traza ¢

© Apps 120 completa y gestiona cualquier turne

»or nombre, documento, celular o namero de turn

Resultados 1-1de

Atencion general 17 de sept de 2026

[ A-021 Cliente de ejemplo o

Ticket Search. The search shows the essential data for each ticket and lets you open its detail to
reconstruct what happened during the interaction.

5.6 Guide

Included at no cost Platform

The Guide is a manual built into the platform. The team can learn at its own pace and
check the available functions without relying on external documentation.
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Guide

INTERFACE IN USE

Instructivo

utorial guiado de toda la plataforma

& Apps

Aprende sobre las pantallas reales

Elige una aplicacion y recérrela paso a paso sin medificar datos.

0 de 19 guias completadas

OPERACION DIARIA

>

Inicio
Panel principal y acceso a tus aplicaciones,

3min- 6 pasos
Iniciar recorrido

Nuevo

g

Pantalla TV

Sala de espera: turno en grande, publicidad
y avisos en tiempo real

3min- 6 pasos

Iniciar recorrido

D>

Gestion de Turnos

Llama, atiende, transfiere y comenta cada
turno en su recorrido completo.

5 min - 9 pasos

Iniciar recorrido

Nueve

D>

Buscar Turnos

Encuentra cualquier turno, revisa su traza
completa y gestiénalo o reactivalo.

3min- 6 pasos

Iniciar recorrido

COMMERCIAL PROPOSAL
September 17, 2026

Nuevo

>

Terminal de Autoservicio

Kiosco tactil: identificacion, registro por QR y
emision de turno

4min -8 pasos

Iniciar recorrido

Nuevo

g

Clientes

Base de datos de tus clientes: creq, edita y
consulta sus contactos.

3 min - 6 pasos

Iniciar recorrido

Guide. The catalogue of guides organises the walkthroughs by application so the team can learn
a function or resolve a question from the platform itself.

5.7 Purchases and Packages

Included at no cost Platform

From here you can review and activate premium applications or buy messaging pack-
ages. You do not need to carry out any process outside the platform or migrate to an-

other system.

kiuu.lMlabs.net contacto@]llllabs.net
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INTERFACE IN USE Purchases and Packages

e reEn Comprasy paquetes
Aplicaciones por alcance y mensaje

ALCANGE DECOMPRA Moneda de facturacion: COP
Sede Centro Definida por el pais de la organizacion

SMS y WhatsApp son integraciones gratuitas. Su consume se compra aqui en paquetes prepagados, sin vencimiento ni recarga mensual.

PAQUETE PREPAGO SEDE

500 SMS

Paquete prepago sin vencimiento.

Tu compra

AN no has agregado productos.

Antes de Impuesto

$24.900 pago tnico

Purchases and Packages. The catalogue shows the available applications, branches and pack-
ages, with their scope and price before adding them to the cart.

5.8 Billing

Included at no cost Platform

It gathers the information about purchases and contracted services. This way you know
what is active and keep administrative control from a single place.

kiuu.lMlabs.net contacto@llllabs.net n/31
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INTERFACE IN USE Billing

Facturacién

« Apps

Suscripciones
Cada aplicacion conserva su rensvacién y alcance. Agregar aplicaciones

No hay aplicaciones premium activas. El nicleo operativo continGa gratuito.

Total facturado Pagade Pendiente En mora

COPO COPO COPO COPO

m Pagadas | pendientes | Enmora

Alin no tienes facturas. Se generan al comprar apps de pago o paguetes

Billing. The history lets you review items, amounts, statuses and due dates, and download the
information for administrative control.

B Premium applications

Premium applications add specific functions to the platform. Each branch activates only
the ones it needs, so different locations of the same organisation can have different con-
figurations.

Unless stated otherwise, the values are monthly fees per branch.

6.1 Customers

US$2.40 USD / month Per branch

Build a database of the people who use your services. The database is completed with
every interaction in Kiuu and you can review or update the information whenever you
need to. It is especially useful if your customers return often.

kiuu.lMlabs.net contacto@llllabs.net 12/31
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INTERFACE IN USE Customers

« Apps @ FlleMes A, Carga masiva
se de datos - 0 registrados

() Labase de clientes es compartida en toda la plataforma. Un cliente aparece cuando se identifica en el terminal o cuando lo cargas manualmente.

‘ Q Mostrar inactivos
J

CLIENTE IDENTIFICACION CELULAR ULTIMO TURNG ACCIONES

Sinresultades

Customers. The database gathers the identification and contact details of the people served so
you can find them and update their information easily.

6.2 Satisfaction Surveys

US$5.80 USD / month Per branch

It lets you learn each person’s opinion right after the interaction. When the ticket is closed,
Kiuu can show or send a survey to measure:

- the level of satisfaction;
« the perception of the service;
+ opportunities for improvement;

« how responses behave over time.

The responses are integrated with the platform’s other indicators so you can follow the
customer experience and find opportunities for improvement.

kiuu.lMlabs.net contacto@llllabs.net 13/31
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INTERFACE IN USE Satisfaction Surveys

« apps o Encuesilusdgsaiisfuuién o -

onfigura oz del cliente al cerrar t

Configuracién

- 0 0%

es as cualitativas Encuesta activa

0 respuestas estrella

Enviar al finalizar el turno

Distribucién de calificaciones

PREGUNTAS DE CALIFICACION U]

1 ¢como calificas la atencion

Comentarios recientes
recibida?

Respuestas ordenadas por fecha de llegada.
+ Agregar pregunta

AN no hay respuestas.

Comentario obligatorio O

UMBRAL DE ALERTA

3 estrellas 0 menes v

Preview ciudadane

Satisfaction Surveys. A single view configures the questions and the delivery, while the indicators
summarise ratings, alerts and comments received.

6.3 Ticker

US$3.80 USD [ month Per branch

It shows scrolling messages at the bottom of the screens. You can use it to publish open-
ing hours, recommendations, institutional notices, promotions or internal campaigns.

Ticker works independently: you can contract it without activating Advertising Lite or Ad-
vertising Pro.

kiuu.lMlabs.net contacto@llllabs.net 14/31
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INTERFACE IN USE Ticker

Ticker de mensajes

« Apps

lactivos

{ ® Pantalla exclusiva activa

1 1 0180

Preview TV
F a inferior que vera la sala de esper

Envive

Bienvenido a Kivu - Espera tu llamado

Velocidad del ticker

50 px/s
La vista pre I la TV se desplazan ex mente a esta velo

Lento Répido

Lectura a distancia
ajusta la letra segiin el tamano del televisor y la distancia de |

Tamafio de letra Tipografia Grosor

Mediana ~| | outfit v | seminegrita v

Ticker. The editor lets you prepare and order messages; the preview shows how the information
strip will appear on the service screen.

6.4 Advertising Lite

US$5.80 USD / month Per branch

It is a simple option to start using the screens as a communication channel. It lets you
manage up to:

3 active advertising pieces

You can use those pieces to show promotions, services, featured products, internal cam-
paigns or commercial information. If you later need to publish more content, you can
move to Advertising Pro.

kiuu.lMlabs.net contacto@llllabs.net 15/31
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« apps (i) Peblicidad

{ ® Pantalla exclusiva activa

Biblioteca de medios

Advertising Lite

B subirimagen O sublr video

&

Sin contenido publicitario

COMMERCIAL PROPOSAL
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0/10 medios

Preview TV

Blogue publicitario de sala.

Horizontal

Sube un medio para ver la
previsualizacién.

Sin medio seleccionado

La TV mostrard el carrusel cuando haya
contenido activ

Formatos permitidos
® Imagenes hasta 8.0 MB.
® Videos MP4 0 WebM hasta 30 MB y 30s.

® solo los medios activos aparecen en TV,

Advertising Lite. The library makes it easy to upload and organise the active pieces, while the
preview helps you check how they will look alongside the tickets.

6.5 Advertising Pro

US$13.80 USD / month

Per branch

It turns the service screens into a full communication channel. You can manage images
and videos without the three-piece limit of Advertising Lite. Use it to promote products
and services, present campaigns, show institutional content or publish third-party ads.

An additional revenue opportunity

If your branch receives many people, you can also offer on-screen space to companies,
partners or brands related to your audience. So, beyond announcing tickets, the screen
can become a source of revenue.

kiuu.lMlabs.net contacto@]llllabs.net
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R - L

{ ® Pantalla exclusiva activa
Tu conteni el 100!

Biblioteca de medios

B subirimagen O sublr video

&

Sin contenido publicitario
Sube iméagenes o videos para mostrarlos en la sala de
espera

Preview TV
Blogue publicitar

Horizontal

Sube un medio para ver la
previsualizacién.

Sin medio seleccionado
Ir
ntenido activ

Formatos permitidos
® Imagenes hasta 8.0 ME.
® Videos MP4 0 WebM hasta 30 MB y 30s.

® solo los medios activos aparecen en TV,

COMMERCIAL PROPOSAL
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0/10 medios

Advertising Pro. The same library centralises images and videos; with the Pro modality you can

manage a wider content schedule.

6.6 Advertising and Ticker as independent tools

Ticker, Advertising Lite and Advertising Pro are contracted separately. Each branch can

combine them according to its budget and its goals.

CONFIGURATION

Ticker
Advertising Lite

Advertising Pro

MONTHLY PRICE

US$3.80 USD
US$5.80 USD
US$13.80 USD

Ticker can accompany both Advertising Lite and Advertising Pro. It is not necessary to

contract all three applications.

kiuu.lMlabs.net contacto@]llllabs.net



8, KIUU COMMERCIAL PROPOSAL
s September 17, 2026

by

6.7 Thermal Printer

US$9.80 USD / month Per branch

Kiuu can work without paper, but some organisations prefer to hand over a physical re-
ceipt. This application prints the number and the ticket information. It can be useful
when:

- the audience has varying familiarity with technology;
+ a physical receipt needs to be kept;

 an internal process requires printing.

Printing is optional; each branch decides whether it needs it.

PRODUCT VIEW Thermal Printer

Impresora térmica

Imprime tickets fisicos. Incluye software de
escritorio.

View of Thermal Printer in Kiuu with demonstration data.

6.8 Priority Support

US$13.80 USD / month Per branch

All Kiuu users have access to general help and documentation. Priority Support adds a
preferred channel, tracking of each request and an organised history of the conversa-
tions.

It is designed for branches that need closer attention because their operation depends
on the platform. Those who do not contract it keep access to the general support chan-
nels.

kiuu.lMlabs.net contacto@llllabs.net 18/31
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INTERFACE IN USE Priority Support

- @

Sin tickets

Priority Support. Each requestis identified by number, subject, category and status, which makes
it easy to check its progress and keep the history.

Pay-as-you-go messaging channels

7.1 SMS

No monthly fee Pay per use

Kiuu can send the ticket confirmation, advance notices, the call and other reminders by
text message. So the person can follow the process even if they are not looking at the
screen in the waiting area.

The application has no monthly fee; messages are bought in packages.

kiuu.lMlabs.net contacto@llllabs.net 19/31
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SMS packages

QUANTITY PRICE

100 SMS US$1.98 USD
500 SMS US$4.98 USD
1,000 SMS US$7.98 USD
5,000 SMS US$19.80 USD
10,000 SMS US$33.00 USD

You can buy the package that best fits your operation’s message volume.

INTERFACE IN USE SMS Notifications Panel

« Apps Nﬂ_flﬁfﬂ_‘lﬁ_'_l_l'ﬁ SM. > 1crédito = COP 16 - USD 0.0048
Avisa a tus clientes por mensaje de texto

MES ACTUAL ESTADO Comprar paquetes

100 20 OK APl S, secies  mocklos i t plan

Créditos disponibles tensajes usados saldo operativo

Sede: 100 - Compartide: 0 Comprasy paquetes
Consumo del mes 20 /100
N

Automatizacién 3 notificaciones por turno

Reglas activas para la sede actual.
Envio de prueba

Alcrearel turne D
Envia plantilla inicial si el dato es teléfonc

Antes del llamado o 3 -
Avisa cuando el turno entra al umbral,

Opcional: escribe un mensaje manual

‘Cuandeo es llamado o
Controla el s de llamado y el caso sin aviso previo.

Notificar en cada rellamado

Turno  Servielo  Médulo  Cliente
Envia un aviso adicional cada vez que el operador rellama el turno
Posicién
A Cada mensaje automatico tiene un costo adicional y puede consumir tu plan més rapido. Se
envian méximo 2 netificaciones automaticas por turno, PREVIEW

Tu turno A-24 esta listo. Acercate a Médulo 2.

Plantillas de mensaje

e. son plantillas aprobadas por WhatsApp: no se pueden editar

a que mas te guste

SMS Notifications Panel. The panel shows the balance, the month’s usage and the service status;
it also lets you send a test before using it in the operation.

kiuu.lMlabs.net contacto@llllabs.net 20/31



INTERFACE IN USE SMS Automations

Jp— a Notificaciones SMS

je de texie

Avtomatizacién 3 notificaciones por turno
Reglas activas para la sede actual

Alcrear el turno D
Envia plantilla inicici si el dato es teléfonc

Antes del llamado o 3

Avisa cuando el turno entra al umbral

Cuande es llamado ()
Controla el SMS de llamado y el caso sin aviso previo

Notificar en cada rellamado
Envia un aviso adicional cada vez que el operador rellama el turno.

A\ Cada mensaje automatico tiene un costo adicional y puede consumir tu plan més rapido. Se
envian méximo 2 notificaciones automaticas por turno,

Plantillas de mensaje
Elige el tono de cada mensaje. Son plantillas aprobadas por WhatsApp: no se pueden editc
libremente, pero puedes escoger la que mds te guste.

COMMERCIAL PROPOSAL
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1crédito = COP 16 - USD 0.0048

Comprar paquetes

Amplia SMS, sedes y madulos de tu plan

Compras y paquetes

Envio de prueba

Turno  Servicio  Médulo  Cliente

wwwwww W
Tu turno A-24 esta listo. Acercate a Médulo 2.

SMS Automations. The controls let you decide whether the message is sent when the ticket is

created, before the call, at the call or during a recall.

7.2 WhatsApp

No monthly fee Pay per use

You can also send the ticket information over WhatsApp, a channel many people already
check during the day. The available notifications depend on the service configuration.

The application has no monthly fee; messages are bought in packages.

WhatsApp packages

QUANTITY

100 messages
500 messages
1,000 messages
5,000 messages
10,000 messages

20,000 messages

You can buy new packages whenever you need them.

kiuu.lMlabs.net contacto@]llllabs.net

PRICE

US$1.18 USD
US$2.98 USD
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INTERFACE IN USE WhatsApp Notifications Panel

« Apps [ N“'ﬁ‘""°"" WI‘la‘isApp 1crédito = COP 35 - USD 0.0105
Avisa @ tus clientes por WhatsApp

o " “ e Comprar paquetes
100 20 OK Amplia SMS, sedles y mécklos e t plan
Créditos disponibles Mensajes usados Saldo operativo
Sede: 100 - Compartide: 0 Compras y paquetes

Consumo del mes 0 /100

. L]

Avutomatizacién 3 notificaciones por turno
Reglas activas para la sede actual

Envio de prueba
Al crear el turno D
Envia plantilia inicial si el cliente tiene celula '
Antes del llamado o 3 v
Avisa eUGNdo el tumo entra al umbral,

PREVIEW
Cuando es llamado o Tu turno A-24 esta listo. Acercate a Modulo 2.
ontro tsApp de llarm a 50 previo

Notificar en cada rellamado
Envia un aviso adicienal cada vez que el operador rellama el

£ Cada mensaje automatico tiene un costo adicienal y puece consumir tu plan mds rapido. Se
envian méximo 2 notificaciones automdticas por turna.

WhatsApp Notifications Panel. The view gathers balance, usage, automatic rules and a mes-
sage preview so you can validate the communication before activating it.

n Enterprise integrations

8.1 Developer API

US$27.80 USD [ month Per organisation

The API lets you connect Kiuu with internal systems, custom applications, portals and
automations. It is designed for technology teams, software providers and organisations
that need to exchange information with other tools.

One API for the whole organisation

You do not need to contract an API for each branch. A single subscription covers the
whole organisation. For example, a company with five service points can have:

1Developer APl « US$27.80 USD [ month

This subscription can be used across its different integrations, according to the capabil-
ities enabled.
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INTERFACE IN USE Developer API

o APl para desarrolladores 0 clientes - 0 webhooks
o ks di jani

« Apps ot

DEVELOPERS

Integraciones O O 0

Credenciales

Clientes de API
redentic c

Referencia

Pruebas v

Leer turnos Operar turnos [ Leercolas

(] controlar TV [] webhooks

Developer API. From the technical panel you create credentials with specific permissions and
manage tokens, webhooks, deliveries and reference documentation.

n Operating with multiple branches

Each branch can have a different configuration. You do not need to activate the same
applications at every service point. For example:

9.1 Branch A

* Queue Management — Free;

« Self-Service Terminal — Free;

« TV Display — Free;

* Ticker — US$3.80 USD;

- Advertising Pro — US$13.80 USD;

- Satisfaction Surveys — US$5.80 USD.
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9.2 BranchB

« Queue Management — Free;

- Self-Service Terminal — Free;

« TV Display — Free;

« Advertising Lite — US$5.80 USD;
« Thermal Printer — US$9.80 USD.

9.3 BranchC

* Queue Management — Free;
» Self-Service Terminal — Free;
« TV Display — Free;

« Statistics — Free.

In this scenario, the organisation pays only for the premium tools activated at each
branch.

n How Kiuu is implemented

You can start with the essentials and expand the operation step by step. This is the usual
path:

10.1 Stage1— Define the branches

Choose the locations where you will use Kiuu. Each branch will have its own configuration.
From the main account you can also define the type of organisation and choose the
colours that will identify the experience.
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INTERFACE IN USE General account configuration

< nicio  Superusuario
Gesti il de

a cuenta

Bl cuenta Tipo de negocio
¥ Configuracién Banco | Financlera salud / Clinica
? sedes Entidad pablica Comerclo / Retall
28 Usuarios
seguro [ Aseguradora Educacion
& seguridad .
Telecomunicaclones otro
Colores de apariencia
Elige una combinacion sugerida o personaliza ambaes colores
ocsano indigo violeta orquidea
Frambuesa coral Atardecer Ambar
Bosque esmoralda Laguna cislo
pizarra Grafito café aliva
A ——— _— A

General account configuration. The Superuser view centralises the organisation’s data, its
branches, users, security and appearance options.

10.2 Stage 2 — Define the services

Define which procedures or services each branch offers: information, cashier, billing, re-
ception, technical service, document delivery, advisory, complaints or others. People will
see these options when requesting their ticket.

10.3 Stage 3 — Enable self-service

Set aside a tablet, screen or device so each person can request their ticket. The Self-
Service Terminal guides the process.
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10.4 Stage 4 — Configure the service counters

Assign each staff member the queues or services they will handle. The team will manage
the calls from the Queue Management application.

INTERFACE IN USE Counter administration

& (o = Admin‘isimcién

) Médulos de atencién
Médules
Puestos disponibles, opera 1signado y esta

® Servicios

+ Crear médulo
© Prioridades -

® Procedimientos
Médulo 1
. g
® Dispositivos in operador asignadc

® configuracién = Sin operador —

Counter administration. Here the service counters are created, a person in charge is assigned
and each module is enabled or disabled according to the branch’s operation.

10.5 Stage 5 — Configure the service screen

Configure a television to show the tickets being called. If you wish, add Ticker, Advertising
Lite or Advertising Pro.

10.6 Stage 6 — Select premium applications

Activate at each branch only the tools it really needs.

kiuu.lMlabs.net contacto@llllabs.net 26 /31



8, K|| 1 COMMERCIAL PROPOSAL

s
Mlabs

“ September 17, 2026

10.7 Stage 7 — Activate communication channels

If you need to keep people informed outside the waiting area, buy an SMS or WhatsApp
package.

10.8 Stage 8 — Analyse results

Review the service indicators and, if you activated Satisfaction Surveys, include the cus-
tomers’ opinion in the analysis.

n Starter example

To begin, an organisation can use only:

* Queue Management;

Self-Service Terminal;
« TV Display;

- Statistics.
Monthly cost of this configuration: US$0 USD

Later it can add Ticker, Advertising Lite or any other application it needs. It does not have
to change platforms or contract everything from the start.
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n Advanced operation example

A branch that needs more functions could choose this combination:

APPLICATION MONTHLY PRICE
Customers US$2.40 USD
Satisfaction Surveys US$5.80 USD
Ticker US$3.80 USD
Advertising Pro US$13.80 USD
Thermal Printer US$9.80 USD
Priority Support US$13.80 USD
TOTAL PREMIUM APPLICATIONS US$49.40 USD

Only the SMS or WhatsApp packages the branch uses are added to this value. If the
organisation also needs to connect with other systems, it can add:

Developer API: US$27.80 USD [ month additional per organisation

n Why choose Kiuu

Kiuu helps solve an everyday challenge that affects both the team and its customers:

Bring order to how people are served and turn every ticket into useful
information to improve the operation.

+ A calmer wait. Each person knows their ticket and the counter they should go to.

- More control for the team. The organisation can review what happens ateach branch
and use that data to improve.

- Agradualinvestment. The essential functions have no monthly fee and each branch
contracts only what it needs.

- Room to grow. You can start with one service point and add branches without chang-
ing platforms.

« Closer communication. SMS and WhatsApp notices keep people informed during the
wait.
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- Screens put to better use. Beyond calling tickets, they can show information, cam-
paigns and your own or third-party advertising.

« Connection with other systems. The API lets you integrate Kiuu with the tools the

organisation already uses.

n Commercial summary

Application

Queue Management
Self-Service Terminal
TV Display

Statistics

Ticket Search

Guide

Purchases and Packages
Billing

Customers

Ticker

Satisfaction Surveys
Advertising Lite
Thermal Printer

Advertising Pro

Priority Support

Developer API

SMS
WhatsApp

Price
Free
Free
Free
Free
Free
Free
Free

Free

US$2.40 USD / month
US$3.80 USD / month

US$5.80 USD / month
US$5.80 USD / month
US$9.80 USD / month
uUs$13.80 usD [
month

Us$1380 usD |/
month

Us$2780 usD |/
month

Pay per use

Pay per use

Modality

Per branch
Per branch
Per branch
Per branch
Per branch
Platform

Platform

Platform

Per branch
Per branch
Per branch
Per branch
Per branch

Per branch

Per branch

Per organisation

Packages

Packages

The values shown do not include taxes. Any applicable taxes, withholdings, fees or charges will
be added in accordance with the legislation and jurisdiction that applies.
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B General commercial terms

All prices in this English edition are in US dollars (USD) and do not include taxes, calculated
with a fixed commmercial exchange rate of COP 5,000 per dollar. Billing uses the currency
of the country registered by the organisation: Colombia is billed in Colombian pesos with
19% VAT; other countries are billed in US dollars with 0% tax.

Please note the following terms:

- The functions available depend on the active applications, the contracted services,
the infrastructure and the configuration of each organisation.

+ Messaging is subject to provider availability, their policies and the regulations of the
country where it is used.

« A premium application is activated per branch. Contracting it at one service point
does not automatically enable it at the others, unless the service is stated to cover
the whole organisation.

- Implementation details, support, integrations, service levels or special developments
will be defined in the corresponding proposal, service order or commercial agree-
ment.

n A platform that adapts to the business

With Kiuu you can start bringing order to service without contracting an oversized solu-
tion. When the operation calls for it, add advertising, on-screen communication, printing,
surveys, customer management, support, messaging or integrations.

You decide when to grow and what to invest in. The platform adapts to the real needs of
each branch.

kiuu.lMlabs.net contacto@llllabs.net 30/31



Start with the essentials.

Activate only what your business needs.
Grow without changing platforms.

kiuulllabs.net

n Commercial information

For commercial information, implementation, support or contracting:

LET'S TALK ABOUT YOUR OPERATION

weBsITE  kiuu.llllabs.net
EmaiL  contacto@llllabs.net
PHONE [ WHATsSAPP +57 323 911 6467

Kiuu Team
Kiuu Team


https://kiuu.111labs.net
https://kiuu.111labs.net
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